- B Frequently Asked Questions
““ FAQs about the 2011 Apartment Skillbuilder Series
Property Management Association of Mid-Michigan

What does it cost to send my site staff to workshapin the Skillbuilder Series?
The Apartment Skillbuilder Series is offered priihaas a subscription-based education program. répartment
community can purchase an annual subscriptionviiiaallow any and ALL your site staff to attendyaand ALL
the programs available. There are no additiordddm fees. Your price includes nine half-day sessand three
web-based live sessions. You may choose from ayongnt options for apartment communities of 10@® 65its.
$99/month due at the beginning of each calendatimo
or
$999/annual training subscription if paid by Fetyyul4, 2011 (BEST DEAL—15% off!)

My apartment community has less than 100 units; dbget a special price?
Yes, your apartment community pays $10 per unitderannual subscription. For example, a 38 wnitraunity’s
subscription rate would be $380 for the full anyphrtment Skillbuilder Series of 12 workshops.

My apartment community has more than 650 units; wil | pay more for a subscription?

Yes, larger apartment communities get the greatstfit of cost per workshop because they have stafe
members and there is a small premium for this benkf addition to the subscription price, largemmunities will
pay $2 per unit for every unit over 650. For exiEanpn 800 unit apartment community’s subscriptite would
pay an additional $2/unit per year for the add#iob60 units = $300 premium. The premium can lzkeddo the
annual rate of $999 if paid by February 14, 201&mit into 12 payments if the monthly payment plachosen.

I chose the monthly subscription rate and got behith on payments. Can | still send attendees and pagter?
The affordability and the availability of this eduion series depends on the integrity of meeting yommitments.
Much like an apartment lease, payments are duedidgginning of each month and late fees of $2bbwibdded
after the fifth of the month. Registrations wititrbe accepted for any workshop whose subscriftagments or
late fees are delinquent.

Can | charge the subscription fee to a credit card?
Yes, we can process Visa, AMEX, MasterCard and@isc A 5% convenience fee will be added.

| like a few of the workshop topics, but cannot puchase an annual subscription. Can | pay for workshps
individually?

Yes, individual registrations are available for amyrkshop at a PMAMM member rate of $99 per pecor
space-available basis, paid in advance of the vhogks PMAMM non-member rate is $129 per person cfess.
First spaces will always be given to subscriptiotdhrs.

| only see the topic titles on the flyer. Where aal get more information about the content of the wrkshops

and which of my staff should attend?

Full workshop descriptions and speaker bios wilpbsted tovww.SkillbuilderSeries.neby December 15, 2010.
While ALL your community’s team members are welcamattend ALL classes, the primary audience oheac
class will also be listed, such as Maintenancesiogg Managers, etc.

Would a class ever be over-booked and not availabte subscription holders?

No, we guarantee workshop space to any and aflaftapartment communities with a subscription aod
standing, provided they have registered by theayrlubfore the workshop. In the unlikely event warmt
accommodate an extraordinarily large turn-out t@ent, an afternoon half-day workshop choice bélladded on
the same date, from 1:30 to 4:30 p.m.

In addition, this training package is offered ie thetropolitan Detroit market on the Wednesdaysreeghe
Lansing dates. Any subscription holder can eleettend in either the Lansing or the Detroit lomat. With this
dual opportunity, you may consider sending halfrystaff to each location for the greatest benefityour
subscription monies while your property remaingerty attended.



These topics are of interest to employees of the megement company. Can the management company
purchase a subscription?

Yes, employees of management companies includifignal supervisors of apartment communities haveeth
choices:

1. Purchase subscriptions for all your managed apattoemmunities located within the PMAMM'’s region,
generally within a 90-minute drive time, and yourmagement company staff will be included at noaextr
charge.

2. Your management company may join with a separdiscsiption of $999/year or $99/month which would
include any and ALL management staff attending amy ALL workshops.

3. Management company staff may attend individual whdps at $99 per workshop of a space-availabls basi
paid in advance of the workshop. PMAMM non-memtage is $129 per person, per workshop.

| work for the management company and one of my pnoerties purchased a subscription. Can | register?
Only the staff members employed by the apartmemingonity purchasing the subscription can attendiwitihe
subscription rate. Your options are:
1. Register for any individual workshop at $99 persperon a space-available basis, paid in advanttesof
workshop. PMAMM non-member rate is $129 per person
2. Purchase a full subscription for your managementpamny.
3. Purchase subscriptions for all your communitiedimithe designated areas and your management
company will be given a free subscription for afmorate office/management company staff.

My apartment community purchased a subscription. @n we register a colleague from a sister property ith
our subscription?

Only the staff members employed by the apartmemingonity purchasing the subscription can attendiwithe
subscription. Your sister community should purehéeir own subscription or register the attendeévidually at
$99 per person on a space-available basis, paidiance. PMAMM non-member rate is $129 per person.

How will you know if the attendee actually works f@ an apartment community with a paid subscription?

We probably won't, but we trust in the integritydaimonesty of the professionals who seek to dewvisleip skills

and embrace these learning opportunities. Infdonas requested when registering for each worksHegch
attendee is on their own honor as to the accurbttyednformation they provide. If any deceptiendiscovered, the
apartment community’s subscription will be revokeithout refund.

How do | register for a workshop?
Please register for each class by the Friday phegékde workshop date. Session planners neecefmape for the
guantity of attendees and the correct amount afesgeeating, handouts...and FOOD!! Attendees exijist after
the deadline will be accommodated on a space-#leailzsis. Information on upcoming Apartment Skillder
Series workshops is available on-linenatw.SkillbuilderSeries.netand includes the ability to register online. We
need the name and community of the registrantgaldth easy contact information (phone, fax, eradillress).
Register online atvww.SkillbuilderSeries.net
Email your registration t8&arah@ SkillbuilderSeries.net
Call Sarah Rogers to register at 248-474-3009
Fax your registration information to 248-474-4659

Will a limited number of subscriptions be availablefor 20117
Yes, we expect to limit subscriptions to 35 aparthemmmunities. Preference will be given to mamagyet
companies who join all their communities locatethwi the designated geographic area.

| don’t want to pay for the subscription until the 2011 budget year. How do | reserve the Apartment
Skillbuilder Series for my community?

We have had great response to this program alreadyexpect all available space to be committeat poi the end
of 2010. You may reserve your space by filling a@ommitment Application available for download at

www. SkillbuilderSeries.net. Subscription spacd b awarded by the first week in January of 204d @otices
with invoices will be sent out to verify your actapce into the Apartment Skillbuilder Series. Brehce will be
given to management companies who join all themmmnities located within the geographic area detgph We
will attempt to accommodate all subscription regsiend will consider adding additional class détesrranted.



| prefer to pay for the 2011 Apartment Skillbuilder Series in the 2010 budget year. Would pre-payment
guarantee my community’s acceptance into the edudahal training series?
Yes, please let us know right away so we may peepad send out your Commitment Application and ic&o

Can | get a Certificate of Attendance?
Yes, we can create a custom certificate upon reguease request this when you register for thiekshop.

Can | get Continuing Education Credits (CEC's) towads my NAA designation?
Yes, half-day workshops count as 3 CEC'’s and webioaunt as 1 CEC. Please request CEC documeantatio
before or following any workshop.

Will there be additional learning opportunities added during the year?

We want to provide you the topics and training opyogities you need to be successful. As additiopglortunities
are added, subscription holders will be notifigdtfand given preferred status of availability atet-carte pricing.
For example, following the Technology topic workphaeith Heather Blume from Behind The Leasing Desk,
hands-on tutorial has been suggested and may ljetdedor small extra charge for anyone who wisteestay and
get individual help in creating or enhancing ttegicial media presence.

Tell me more about the L.I.T.E. web-based workshops

Live Internet Training and Education (L.I.T.E.) aveb-based training or webinars requiring an or-tomputer
and a telephone. Upon registration, you will reeei computer access link and telephone numbdakindand join
the class. To join the meeting, simply click oa timk online a few minutes before the class stant$ dial into the
phone number given. The instructor’'s material$ 8l viewed on your computer screen while a livarinctor
teaches the class by telephone. You may stilgagistions and interact with the trainer and othatents through
this on-line process. Web-based training will ffered in multiple time slots on the same day. yaee live,
instructor-led, and interactive. You can join theeting alone or in groups at your office. We sgjgnaking it
fun by bringing together your whole group alonghabur breakfast or lunch and attend the onliniaitng as a
team. Just put you phone on Speaker mode, andrib&nit so the other attendees aren’t distracyegblir
munching!

Where will the workshops be held?

We plan to hold three classes on the East sidan$ibg near 1-96 and |-127, three classes in thentbiwn Lansing
area, and three classes nearer to the West sldmeing. The web-based classes can be attendediahgme or
office, or anywhere you have access to an onlimepeter and a telephone. Workshops will be helgrafessional
training venues with sufficient parking and easgess. This location plan may be modified dependmthe
locations of the subscribing communities. For epdamif all subscription holders are located intHamnsing,
workshops will be relocated to that area for edsstending.

My apartment community is outside the geographic aga designated for this Apartment Skillbuilder Seris.
May we still subscribe to this program or registerfor single workshops?

Absolutely! However, call us directly to see iétk is an Apartment Skillbuilder Series offeregaur area. It is
our desire to locate the workshops within a 90-r@rdrive time for ease of attending. This trainagkage is also
offered in the metropolitan Detroit market on theddesdays before the Lansing dates. Any subsamiptlder
can elect to attend in either the Lansing or therditdocations.

What do all those initials mean behind the instruadr's names?
Each of our instructors is active in the Nationgl&tment Association and their local affiliateso$¥lhold national
designations and also teach designation classemnaide. The NAA’s Education Institute offers seal
designations including:

NALP = National Apartment Leasing Professional

CAM = Certified Apartment Manager

CAPS = Certified Apartment Property Supervisor

CAMT = Certified Apartment Maintenance Technician



What group is offering or hosting the Skillbuilder Series 20117
This training opportunity is offered by the Progevtanagement Association of Mid-Michigan (PMAMM)ps$ted

and administrated by industry partners. Paymedtragistration will be administrated by Sarah RegerFull
House Marketing®, Inc.

Where do | send payments?
Payments may be madeRall House Marketing®, Inc... Please reference “Skillbuilder Series 2011”
33432 Oakland Street, Farmington, Ml 48335
Email: Sarah@SkillbuilderSeries.net
Phone: 248-474-3009
Fax: 248-474-4659
W-9 and insurance policy information available upequest.

| have questions that weren’t answered within thesBAQs. Where can | get answers?
Contact Sarah Rogers (see contact information dfovadditional answers. If we've missed somdipent
information, we will add it to this list of Frequiy Asked Questions.



